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FOUNDER & APP DEVELOPER ¢ DIGITAL SOLUTIONS ¢ CUSTOMER EXPERIENCE
Atlantic Beach, FL | 208-913-9050 | tylerabromeit@gmail.com
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PROFILE

Customer-focused founder and app developer creating mobile applications and business operations
software through an Al-assisted workflow. Combines product design, backend configuration, and
technical troubleshooting with thoughtful customer communication and practical service-business
experience. Directs development with clearly defined requirements, detailed internal security and
privacy reviews, targeted testing, and documented findings and retests. Maintains organized project
records, release plans, and handover documentation to make the work traceable and support

ongoing improvement and future buyer diligence.

EXPERIENCE & PRODUCT DEVELOPMENT

Founder & Lead Developer | The Laundry Concierge Co.
2025-Present
* Designed and developed native iOS and Android customer and provider apps for a laundry-service

platform, giving independent providers tools to operate and grow a personal service business.

® Built onboarding, booking, scheduling, chat, and Stripe payment workflows, plus marketing kits,
referral codes, and favorite-provider features. Shaped pricing and provider tools around fair,

sustainable earnings and repeat business.

¢ Built TLC Grow as a central business operations app, bringing together customer and provider

administration, order management, support, invoicing, financial reports, and marketing tools.

* Created campaign management and analytics workflows to track spend, customer and provider
signups, onboarding, and paid activity using recorded attribution; made missing or uncertain data

visible in reports.

* Defined customer, provider, order, and payout relationships in PostgreSQL; configured Supabase
authentication, storage, and role-based access. Troubleshoot dependencies across interfaces,

backend services, and service rules.

® Use OpenAl Codex to break complex requirements into scoped implementation tasks, investigate
faults, and develop code, QA tests, and documentation. Direct the workflow, review proposed
changes, and verify behavior before treating work as complete.

® Review application and database permissions, test authorization boundaries, and document
findings, fixes, and verification results. Created a project HQ organizing roadmaps, operating

records, and security and business-readiness workstreams for future buyer diligence and handover.

e Personally handle many customer questions and concerns, crafting clear, professional, and personal
responses that help customers feel heard and understand what happens next.



Founder & Lead Developer | You In?

June 2026-Present

e Led product design and development of a Flutter social-planning app connecting availability
sharing, group coordination, scheduling, and messaging.

¢ Defined and documented project deliverables, milestones, and feature requirements with the client;
developed the app against those commitments and communicated progress, revisions, and
outstanding issues throughout the project.

* Worked through interdependent authentication, scheduling, data-access, and interface
requirements; refined features through testing to make complex coordination workflows intuitive to
use.

¢ Use Codex to explore implementation options, troubleshoot connected frontend and Supabase
issues, and develop targeted fixes and tests. Check proposed solutions against intended user
behavior and data-access requirements.

e Conducted internal functional, privacy, and permissions reviews, including multi-user access checks.
Organized findings, remediation, retest evidence, and release plans in a project HQ to make
development and future handover easier to follow.

Chimney Technician / Field Lead | Idaho Fireplace & Chimney
Boise, ID | 2019-2026

® Diagnosed and resolved residential system issues using technical manuals, manufacturer
specifications, and building codes.

* Managed customer communication, scheduling, quotes, materials coordination, and service
execution; trained junior technicians in field procedures.

Website & SEO Support | WTC Marketing
Boise, ID | 2015 « Approximately 9 months

e Updated 20+ company-built websites for small-business clients to improve search engine
optimization.

TECHNICAL SKILLS

Support & Operations: Customer communication, technical diagnosis, service coordination,
technician training

Development: Flutter / Dart, Swift / SwiftUl, JavaScript / TypeScript; mobile and web applications
Platforms: Supabase Auth, Storage and access policies; SQL / PostgreSQL; REST APls; Stripe; Vercel
Quality & Documentation: Permissions testing, issue tracking, regression checks, technical
documentation, release planning

Al Workflow: OpenAl Codex; task scoping, Al-assisted development, troubleshooting, change
review, and verification

Tools: Git, Xcode, Visual Studio Code; DNS and domain configuration

ADDITIONAL EXPERIENCE & EDUCATION

Audio production and live sound | Independent projects, 2019-2026: Home-studio setup, recording
and production for personal projects and other musicians, live mixing, and band performance;
Ableton Live, Pro Tools, and Logic Pro.

Professional Music Certificate | Portland Community College | 2016 ege | 2016



